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Pernamenr yciayru
«IIpenocraBiienne uagopmannu 00 06pa3oBaTeIbLHBIX NPOrpaMMax u
Y4eOHBIX IJIAHAX, PA00YHX MPOrpaMMax y4eOHbIX KypPCOB, IPeIMETOB,
AUCUMUILIMH (MOYJIeH), TOOBBIX KAJIEHIAPHBIX YU4eOHbIX rpapurkax»,
0Ka3bIBA€MOM MYHMIUNAJIBLHBIM ABTOHOMHBIM J0IIKOJIbHBIM
o0pa3oBaTeJbHBIM yupexaeHuem Ne 157
«JleTckmii cal KOMOMHHPOBAHHOIO BHIa)

. O6mue moJ1o:KeHUs

1.1. IlpenmMer peryiaupoBaHus perjaMeHTa

Hactosumii  perimamMeHT — ycTaHaBIMBaeT  MOPAJNOK  MPEAOCTaBICHHUS  YCIYTH
«IIpenocrasiienne uHpopmManuu 00 00pa3oBaTeIbHBIX NPOrpaMMax M y4eOHbIX IJIAHAX,
padouux mporpamMmmax y4eOHbIX KYypCOB, INpeAMeTOB, JUCUHMIUIMH (MOayJieid), roaoBbIX
KaJIeHJapHbIX Y4eOHbIX rpadukax» (nanee - PeriiamenT) u cranaapt €€ npeaoCcTaBlIeHuUs.

1.2. Ycayra «IIpenocraBiienne mHpopMainuu 00 o00pa3oBaTeJbHBIX MPOrpaMmax H
yueOHBIX IJIaHAX, PadoYMxX NPorpaMmMax y4yeOHbBIX KYypCOB, MPeIMeTOB, IHCHUILIHH
(MoxayJieil), TOOOBBIX KAJEHIAPHbIX Y4eOHBIX rpadgurax» MPEOCTABIISIETCS
MYHHIIUIIATFHBIM ~aBTOHOMHBIM JIOIIKOJIBHBIM ~ 00pa3oBaTeNbHBIM  yupexaeHueM Ne 157
«/leTckmit cag KOMOMHUPOBAHHOTO BUIa» (Z1ajiee — YUPEKICHHE).

1.3. Hacrosimuii perinamMeHT ONpENeNsieT CPOKM W TOCIENOBAaTEIbHOCTh JEHCTBUI
pykoBoauTenst  (YIMOJHOMOUYEHHOTO JIUIA) YYPEXKICHHsS, MOpAIOK, (OpPMBI  KOHTPOJISI
NPEOCTABJIICHUS YCIAYTd, TOPSAOK U (QOpPMBI O0XKAIIOBAaHUS PEIICHWA W JACUCTBHIMA
(6e3neticTBHsI) pyKOBOAUTENS (YIIOJIHOMOYCHHOTO JIMIIA) YIPEIKICHHS.

1.4. TlomydaTtenssMu yCIIyru SBISIOTCS rpaxaane Poccuiickoit ®enepaunu, numa 0e3
rpaKIaHCTBA M MHOCTPAHHBIE TPaXk/IaHe HA PaBHBIX OCHOBAHUSX, €CIIM HHOE HE MPEeTyCMOTPEHO
3aKOHOM WJIM MEKyHapOAHbIM J0roBopoM Poccuiickoit denepanun.

1.5. TpeboBaHus kK MOpsAAKY HHGOOPMHUPOBAHUS O MPEIOCTABICHUHN YCIYTH, B TOM YHUCJIE:

1.5.1.CBeieHust 0 MecTe HaXOXKIEHHsSI 00pa30BaTEIBHOTO YUPEKICHUS:

Haumenosanue VupexcoeHus: MYHUYUNATbHOE A8MOHOMHOE 0ouKoIbHOE
oopaszosamenvroe yupexcoenuem Ne 157 «/lemckuii cad KoMOUHUPOBAHHO20 BUOAY

FOpuouueckuii aopec: 650060, 2. Kemeposo, np. Jlenuna 866

@axmuueckutl aopec: 650060, 2. Kemeposo, np. Jlenuna 860
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Daxc:8(3842)57-40-73

Adpec anexmponnoii noumsl yupescoenus:madoy  157@mail.ru

Aopec ogpuyuanvroeo catima yupexcoenus: madouls57kem.ucoz.ru;

Konmaxmmuole menegponwi: 8(3842) 57-40-73, 57-40-04.

Peoscum pabomul: namuonesnas pabouas neodens ¢ 7.00 oo 19.00.

Yacwvl npuema pykosooumens: nonedenvrux 8.00-10.00,

emopHuk 16.30-18.30,

15.2. Tlopsmok, ¢opmMa W MeCTO pa3MEIICHHs BBINICYKAa3aHHOW WH(pOpManuu B
00pa30BaTEIbHOM YUPEKICHUU:
- Ha MHQOPMAITMOHHBIX CTEHIaX B 3JIaHUH YUPEHKIICHUS;
- Ha oHUIHATLHOM caiiTe Yupexaenus, madoul57kem.ucoz.ru;
- Ha O(UIMATILHOM CaiiTe ynpaBJieHHs 00pa30BaHuUs aIMUHHCTpALUuU ropoja Kemeposo
kem-edu.ucoz.ru;
- Ha O(UIMATEHOM TIOPTaJie TOCYIaPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT ((PYHKIUN):
dou.ruobr.ru wm cabinet.ruobr.ru u gosuslugi.ru

1. CtangapTt npeaocTaBjeHUs YCJIYTH

2.1. Haumenomanme ycnyru: «lIpenocraBnenue wundopmanuu o0 00pa30BaTEIbHBIX
mporpaMMax M Yy4eOHBIX IUIaHaX, pabouyMx mporpamMmax ydeOHBIX KypCOB, IIPEAMETOB,
JTUCIUTIINH (MOJIyJICH ), TOJIOBBIX KaJICHIAPHBIX yUeOHBIX Ipadukax» (naisee — Yciyra).

2.2. Ycnyra npeocTaBisieTcss Y UpekIeHUEM.

2.3. Pe3ynbpTaToM npeaocTaBieHusl yCIayru sBIsETCS:

- TIPEelOCTaBICHUE 3asBUTENIO HH(opManmuu o0 00pa3oBaTEIbHBIX IMporpamMmax M y4eOHBIX
I1aHax, padbodux mporpaMMax pabodux KypcoB, IPEIMETOB, AUCHUILUIMH (MOIYJeil), TOT0BBIX
KaJICHIAPHBIX y4eOHBIX rpadukax YupexIeHUs Ha OCHOBaHMM OOpaIlIeHWH 3asBUTENCH — IO
TeneoHy, MPH JIUYHOM TpUeMe, B MUCbMEHHOH (opMe, a TakKe Mo SIEKTPOHHOM MoYTe Ui Ha
caiitre YupexaeHus, B ”HPOPMAIMOHHOM KHOCKE (TIPH HAJMYUU TaKOBOTO), Ha OQHUIHATIHLHOM
nopTajie TOCYIapCTBCHHBIX W MYHHIMNAIBHBIX ycayr (ynkmumit): dou.ruobr.ru wmm
cabinet.ruobr.ru u gosuslugi.ru;

- OTKa3 B MIPEIOCTABICHUN OPHUIHATBEHON HH(OPMAIINH.

2.4. Cpoxu mpeoCTaBICHHS YCIYTH.

[IpenocraBnenue yciayru B YUpeKIECHUU OCYIIECTBISIETCS €KEIHEBHO B TEUEHHE BCETO
pabouero BpemeHu (m.1.5.1. HacrosmIero periaMeHTa), 3a HWCKIIOYCHHUEM BBIXOAHBIX U
Mpa3JHUYHBIX JHEH.

2.5. IlpemocrtaBiieHHE YCIAYTH OCYIIECTBIISIETCA B COOTBETCTBUU CO CIIECIYIOIIMMU
HOPMAaTHUBHO-TIPABOBBIMU aKTAMU:

Konctutyimueii Poccutickoit @eaepaiivu, NpyuHsITas BCEHAPOIHBIM TOJTOCOBAHUEM
12.12.1993, ¢ u3mMeHeHUsIMH, OA00OPECHHBIMH B XOJ1€ OOIIEPOCCUIUCKOTO TOJIOCOBaHUs 1 HFOIISI

2020 roxa;

Konsenuueit o npaBax pedenka (ogodpena I'enepanbaoit Accambneeit OOH 20.11.1989)
(omyOmukoBano B u3nanuu "COopHUK MexnyHapomHbix poroBopoB CCCP", Bemyck XLVI,
1993);

3akonom Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX TapaHTHIX
npaB peb6énka B Poccuiickoir ®epepauun» (onybnmkoBaHo B uzgaHusx "CoOpanue
3akonoatenscTBa PD", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

OenepanbHbIM  3aKOHOM OT 29.12.2012 Ne273 "OO6 obpazoBanuu B Poccwuiickoii
Oepneparuun” (Tekct 3akoHa omyOiaumkoBaH B m3aaHusx "CoOpaHue 3akoHoaaTelnbcTBa PD",
31.12.2012, Ne53, ct. 7598);

3akonoMm Poccuiickoit ®enepanuu or 2 mas 2006 roma Ne 59-@3 «O mnopsiake
paccmoTpenus oOpameHuil rpaxnan Poccuiickoit denepanum» (OMyOJMKOBAHO B HM3JIaHHSIX
"Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3akoHomarenbcTBa PO", 08.05.2006, N 19,
cT. 2060,"Tlapnamentckas razera", N 70-71, 11.05.2006);
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@enepanpapiM - 3akoHoM PO ot 27.07.2010 Ne 210-®3 «OO6 opraHu3amuu
MIPEIOCTABICHNUS TOCYJAAPCTBEHHBIX U MYHULMIAJIBHBIX YCIYr» (OMyOJMKOBAHO B HM3IAHHSIX
"Poccwuiickas razera", N 168, 30.07.2010, "Cobpanue 3akoHonatenscrea PO", 02.08.2010, N 31,
ct. 4179 wm wHa oduIMaNTBPHOM HWHTEPHET - TIOpTaje MpaBoBOM  HWHOOpMAIUU
http://www.pravo.gov.ru);

[Tpuka3z Munnpocsenienuss PO or 31.07.2020 Ne 373 «O6 yrBepxknenun Ilopsiaka
OpraHM3alMl M  OCYILECTBIEHHS  OOpa30BAaTE€IbHOW  JAESITEIBHOCTH IO  OCHOBHBIM
oOmieo0pa3oBaTebHBIM  MpPOrpaMMaM — 00pa3oBaTelIbHBIM IPOrpaMMaM JAOMIKOJIBHOTO
o0pa3zoBaHUs»;

[ToctanoBnenueM IlpaButensctBa Poccuiickoin @enepanuu ot 28.10.2013 Ne 966 «O
JUIEH3UPOBAHUM 00pa30BATEILHON NIeATeIbHOCTHY (ornyOsukoBaHo B u3aaHusx "CoOpanue
3akonoatenscTBa PD", 04.11.2013, N 44, ct. 5764);

Pacnopsixenuem IlpaButensctBa Poccuiickoit @enepamuu ot 25 ampens 2011 Ne 729-p
«[lepedeHp yciyr, OKa3bplBa€MbIX I'OCYAAPCTBEHHBIMH U MYHUIIUNAIBHBIMHU YUYPEKICHUSIMU U
JPYTMMU OpraHM3alUsIMU, B KOTOPBIX pa3MELIAIOTCS TOCYJapCTBEHHOE 3a/laHue (3aKa3) WiIu
MYHHIIUTIATBHOE 3a/laHue (3aKa3), MOJIekKAIIUX BKIIOYEHHUIO B PEECTPhI TOCYAAPCTBEHHBIX MU
MYHUIIUTAIBHBIX YCIYT U MPEICTABIIEMBIX B 3JICKTPOHHOU (popme» (OImyOIMKOBaHO B M3/IaHUSIX
"Poccwuiickas razeta", N 93, 29.04.2011,"Cobpanue 3akononarensctsa PD", 02.05.2011, N 18,
cT. 2679);

[Tpuka3om Munuctepcta oOpazoBanus Poccuiickoit @enepanun ot 9 mapta 2004 rona Ne
1312 «O0 yTtBepkaeHuu ¢eaepaabHOro 60a3UCHOro y4eOHOro IUIaHa U NMPUMEPHBIX Y4eOHBIX
IUIAaHOB A7l oOpa3oBaTeNbHBIX yupexnaeHuil Poccuiickoit ®epepauuu, pearus3yromux
nporpaMMsbl 0011ero oopazoBanus» (B pea. [Ipukazos Munobpuayku PD ot 20.08.2008 N 241,
o1 30.08.2010 N 889, ot 03.06.2011 N 1994, ot 01.02.2012 N 74)

2.6. lns mpenocTaBieHUsI YCIYTH 3asBUTENIb HAMPAaBISCT (MPEACTABISET) CIICAYIONTUE
JIOKYMEHTHI:

- THCBMEHHBII 3ampoc 3asgBUTENS, B TOM 4HCIE 3ampoc B (QopMe 3IEKTPOHHOTO
JOKyMeHTa.  3ampoc B (opMe 3JIEeKTPOHHOTO JIOKYMEHTa MOXKET OBITh HaIpaBieH IIo
AJIEKTPOHHON MOYTE WK Ha OQULMATBHBIN CAlT yUpeKIeHUs;

- B Clly4ae HEOOXOJMMOCTH (€CIM 3TO HEOOXOIUMO 3asiBUTENIO IS MOJyYeHHs YCIYTH)
JIOKYMEHTBI U MaTepHalibl, IOATBEPKAAIOIINE TOBOIbI 3asBUTENS JINOO UX KOIUH, 3aBEPEHHbIE B
YCTaHOBJIEHHOM MOPSAKE.

[Ipu mpenocrtaBieHWH YCIYrM B YCTHOW ¢opMe U MOCPEACTBOM OOpalieHus K
WHPOPMAIIMOHHBIM CHUCTEMaM, Yepe3 MH(OPMAIMOHHBI KHOCK (MPU HAJMYUU TaKOBOTO)
JIOKYMEHTBI HE TPeOYIOTCS.

2.7. TlepeueHb OCHOBAaHMH JUIsI OTKa3a B TpUEMe JIOKYMEHTOB, HEOOXOIUMBIX IS
MIPEIOCTaBJICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH IOYTOBBIM ajpec, agpec 3JIEKTPOHHOM MOYTHl WM HOMED
(hakca & HampaBlIGHWsT OTBETAa Ha 3ampoc JUOO0 HoMep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCS C HAIIPABUBILKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TeKCT MUCBMEHHOTO 3ampoca He MOAMAETCs MPOYTCHUIO, B TOM YHCiIe (aMUIus 1
IIOYTOBBIN aApEC 3asBUTEIIS.

2.8. OcHOBaHUSMU 7151 0TKa3a MPEJOCTABICHUS YCIYTU SBISIOTCS:

- OTCYTCTBHUE TOCTATOYHON MH(OPMAINH [T OCYILIECTBICHHS YCIYTH;

- ecnu 3ampammuBaemas WHGOpMalUs KacaeTcs TPEThUX Ul 0e3 MpeaoCTaBICHUS
o(UIMaNbHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX [TPABO MPEACTABIATH UX HHTEPECHI;

- B 0o0OpallleHuu COJEepKaTcsl HEleH3ypHbIE, TNO0 OCKOPOUTENbHBIC BHIPAKECHHUS, YTPO3BI
KHM3HH, 3I0POBBIO0 M MMYILIECTBY PaOOTHUKOB 00IIE0Opa30BATEIBHOTO YUPESKIACHUS, a TaKKe
YJICHOB UX CEMbEH (Takoe 3asBIIEHUE OcTaeTcsl 0e3 OTBETa MO CYIIECTBY MOCTABICHHBIX B HEM
BOIIPOCOB, ITPH 3TOM 3asIBUTENIO COOOIIAETCS O HEIOMYCTUMOCTH 3J10yIOTPEOICHHUS IPAaBOM);

- B MHCbMEHHOM OOpaIleHUH 3asiBUTENs COAEPKHUTCS BOIPOC, Ha KOTOPBIA eMmy
MHOTOKPaTHO J1aBaJIUCh MHUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHEE HaIpaBIISIEMbIMU
oOpallleHUs MU, ¥ TIPU 3TOM B OOpAILIEHIH HE TPUBOSTCS HOBBIE TOBOBI HIIM OOCTOSATEIbCTBA,
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- OTBET MO CYIIECTBY TOCTaBICHHOIO B OOpalleHWHd BOMpOca HE  MOXKET  OBITh
npeacTaBieH 0e3 pas3rialleHus CBEACHUN, COCTABISAIOMIMX TOCYJAapCTBEHHYIO WM HHYIO
oxXpaHseMylo (efepaTbHbIM 3aKOHOM TaiiHy (3asSBUTENIO COOOIIACTCS O HEBO3MOXKHOCTH JATh
OTBET B CBA3H C HEJOIMYCTUMOCTHIO pa3TialleHus YKa3aHHBIX CBEACHHUIA);

- B XOJIl¢ JIMYHOTO TMpHeMa TPaKIAHHHY MOXET OBITh OTKa3aHO B JallbHEHIIEM
paccMOTpeHuM oOpallleHusi, eciu €My paHee ObUT JaH OTBET MO CYIIECTBY IOCTAaBJIEHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBHHM C JEHUCTBYIOIIUM 3aKOHOJATEIbCTBOM YCIyra MpeAoCTaBIsSeTCs
OecIIaTHO.

2.10. MakcumanabHbI CpPOK OXHJAHMS B Ouepeaud MpH ToJade 3ampoca Mpu
MPEIOCTABICHUH YCITYTH:

2.10.1. Peructpauuss NHCbMEHHOTO oOOpallleHHus TMpH TOJa4Ye €ro 3asBUTEIEM B
YUpEeXKJACHUE OCYIICCTBIISIETCS B IPUCYTCTBUU 3aIBUTEIISL.

2.10.2. MakcuManeHBI CPOK OXXHUIAHUS B OYEepeIu MpHU Iepeaaue OOpalleHusl MyTeMm
oOpamieHuss K pyKOBOAUTENIO YUpexkaAeHHUs (YINOJTHOMOYEHHOMY JIMIly) 10 MOMEHTa IpueMa
oOpallleHus JOHKEeH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpok 1 mOpsIOK PETUCTPAIIMU 3aMpoca 3assBUTEIISI O IPEIOCTABICHUN YCIIYTH:

2.11.1. Peructpamusi 3ampoca 3asiBUTENsl O TPEJOCTABICHUH YCIYI'HM OCYHIECTBISETCS
OTBETCTBEHHBIM PaOOTHUKOM YUPEKIACHUSI.

2.12. YcraHaBIMBAarOTCS ClEIylOIIHEe TpeOOBaHUS K TOMEIIECHUSIM YUPEKICHUS,
YYacTBYIOIIETO B IIPEIOCTABICHUN YCIIYTH:

2.12.1. Tlomemienue s mpuema 3asBUTENEH 0003HAYaeTCsl TAOMUYKOW C yKa3aHHEM
HOMepa KkaOuHeTra, (amminii, WUMEH, OTYECTB, HAUMEHOBAHUW TOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YUaCTBYIOIIMX B OKa3aHUU yCIYTH, PEKUMa PaOOTHI.

2.12.2. Jlnig o)xkuianus npuéma 3assBUTEISAM OTBOJISTCS MECTA, OCHAILICHHBIE CTYJIbSIMU.

2.12.3. B mecrta s oXujgaHus pueMa JOJDKeH OBITh 00ecredeH CBOOOIHBIA JOCTYII
3asBUTENIEH B 9aChl paOOTHI YUPEIKICHHUS.

2.12.4. PabGouee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, yYaCTBYIOIIUX B MPEJOCTaBICHHUH
yciyr, obopyayercs TtenedoHoM, (akcoMm, KOMUPOBAIBHBIM allllapaToM, KOMITBIOTEPOM U
JIPYrol OPITEXHUKOH, IMO3BOJSIONICH CBOEBPEMEHHO W B IMOJHOM O0BEME OpraHu30BaTh
MIPeI0CTaBICHUE YCIYTH.

2.13. Tloka3arensiMu JOCTYITHOCTH M Ka4€CTBA YCIIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTh TIPEJAOCTABJIICHHUS YCIYTH B COOTBETCTBUU CO CTAaHAAPTOM €€
MPEOCTABIICHHUS;

- TMOJIHOTA, aKTyaJIbHOCTh U JOCTOBEPHOCTh MH(OpPMAIMHM O TMOPSAKE MPEedOCTaBICHUS
YCIIyTH, B TOM YHCIIE B JIEKTPOHHOU (opme;

- 107151 0OOCHOBAHHBIX K00 K 00IIEMYy KOJTHMYECTBY OOCITYKEHHBIX TpaXkIaH MO JaHHOMY
BHU]lY YCITYTH.

2.14. KoncynbTanuu mo BOIpocaM MPEIOCTABICHUS YCIYTH MPOBOASITCA PYKOBOJIUTEISIM
(YIIOTHOMOYEHHBIM JIULIOM) YUPEXKJICHUS 110 CIAEAYIOIIUM BOIIPOCAM:

- CPOKH IPEIOCTaBICHUS YCIYTH;

- TOPSAZOK OOKanoBaHMs JeiicTBUi (Oe3eicTBUsI) M pEIIeHUH, OCYIIECTBISAEMBIX U
MIPUHUMAEMBbIX B XOJI€ IPEIOCTABICHUS YCIYTH.

Koncynpranuum npenocTaBisiiOTCS B TEUYEHHE BCErO CpoKa MPEIOCTaBICHUS YCIYTH.
Koncynpranmu mo mOpSAAKY MPENOCTaBICHUS YCIYTH OCYHIECTBISIOTCS — YUPEKIACHUEM
OecIiaTHo.

I11. CocTaB, moc/jieq0BaTeIbHOCTH U CPOKYU BbINOJITHEHUS
aIMUHUCTPATHBHBIX MPOLEIYP, TPEOOBAHUS K MOPSIAKY UX BHINOJIHEHH, B TOM YHCJI€e
0COO0EHHOCTH BBITOJHEHUS AIMUHUCTPATUBHBIX MPOIEIYP B JIEKTPOHHOI (popme

3.1. Opranuzauusg NOpegoCTaBICHUS YCIYrM BKIOYaeT B ceds  cieayrolue
aJIMUHHUCTPATHUBHBIC ICHCTBUSL:
- IPUEM U PETUCTPALIUS MMCbMEHHBIX OOpaIlCHUH 3asBUTENEH;



)

- TpHeM YCTHBIX OOpalleHWil OT 3asBUTEIS,

- IOATOTOBKA HE0OX0AUMOI HHOpMAIHH;

- HampaBJeHHE IMCHBMEHHOTO OTBETa IO pEe3yJbTaTaM PpACCMOTPEHUS OOpaIIeHUs
3asIBUTEIIO.

3a MoJIy4€HUEM YCIIYTH 3asBUTEIb MOXKET 0OPAaTUTHCS CIECAYIOLIMMH CIOCO0aMu:

- MOCPEACTBOM JIMYHOTO MHUCHMEHHOTO WJIM YCTHOT'O OOpAaIleHUs HEMOCPEICTBEHHO B
Yupexnenue;

- YCTHOTO 0OpallleHus ¢ UCTIOJIB30BAaHUEM CPEICTB Teae(OHHOMN CBA3H;

- IOCPEJICTBOM MHUCHMEHHOT'O O0pAIeHHs TI0 TIOYTE,

- IOCPEJICTBOM MMUCHMEHHOTO 0OpaIeHHs M0 3JIEKTPOHHOM MoUTe,

- IOCPEJICTBOM MHUCBMEHHOT'O O0paIeHHsI Ha OHUIIMATBHOM CaliTe Y UperKIeHHS,

- B UH(OPMALIMOHHOM KHOCKE (IIPU HAJTMYUU TAKOBOTO),

- Ha O(QUIMATBFHOM NOpTaje TOCYJAapPCTBEHHBIX W MYHHUIMIAIBHBIX YCIyr ((yHKIHN):
dou.ruobr.ru

Kpurepuem npussTHS pelieHUs PYKOBOAMUTEIEM YUpPEKIACHUs SIBISIETCS BO3MOXKHOCTb
OKa3aHUs yCIyTH.

[locnenoBarenbHOCTH aJMUHHCTPATUBHBIX npouenyp, BBIIIOJIHSAEMBIX npu
MIPEOCTaBICHUH YCIYTH, oKa3zaHa Ha O61ok-cxeme B [Ipunoxkenun Ne 1 k Permamenry.

3.2. IlpueMm u peructpauusi TUCbMEHHBIX, MOCTYNUBIIMX IO 3JIEKTPOHHOM MOYTE, Ha
ouLmanbHBIA caliT YupexxaeHus, 0OpallieHuil OT 3asiBUTENS.

3.2.1. OcHoBaHueM /i1 Hauyajda aJMUHUCTPATUBHOM NpoUEAYpbl 10 MpHEMY U
perucTpany MMCbMEHHOTO OOpAIleHUs OT 3asBUTEIIS SIBJISAETCS JTMYHOE OOpallleHue 3assBUTEIS,
MOCTYIUIEHHE TMHCbMEHHOTO OOpalleHHs 3asBUTEN MO MOYTe WIM B DJEKTPOHHOM BHJIE (HA
ouLmanbHBIA CcaliT, MO 3JEKTPOHHON MOuTe) B YUpeKAEHHE MO BOINPOCY MNPEJOCTaBICHUS
nHpopmanuu o0 oOpa3oBaTeNIbHBIX IpOrpaMMax M ydeOHBIX IJIaHaX, padouux Mporpammax
y4eOHBIX KYpCOB, IpPEIMETOB, IUCHHUIUIMH (MOAYyJeil), TOIOBBIX KaJeHIApHBIX Y4eOHBIX
rpadukax.

3.2.2. PaGoTHUK YupexIeHHs, OCYIIECTBISIOMUI MpUeM JTOKyMEHTOB OT 3asBUTENS MpU
€ro JMYHOM OOpalleHUH, MpPUHUMAeT oOpalieHue (3ampoc) 3asBUTENS AJI1 PErucTpaluu
oOpaleHus (3anpoc) B )KypHaJle perucTpaliy B JIeHb 00palleHHs 3asiBUTEI.

[Ipu nmoctymnenun B YupexieHHe OOpallleHUs 3asBUTENS O AJIEKTPOHHOM MOYTE C
yKa3zaHHeM ajJipeca 3JIeKTPOHHOH MOoYThl U (MJIM) MOYTOBOIO ajpeca MOJb30BaTelis, paboTHUK,
OTBETCTBEHHBIM 3a NMPUEM M OTMNPABKY JAOKYMEHTOB IO 3JEKTPOHHOM IMOYTE pacreyaTbiBaeT
YKa3aHHOE 00pallleHUE U PETUCTPUPYET B YCTAHOBIEHHOM IOPSIJIKE.

3.2.3. AJIMUHHUCTpaTHUBHas TMpPOIEAypa 3aBEPIIACTCS PErucTpanye MNOCTYIMHUBIINX
oOpallleHui OT 3assBUTETIS.

3.3. B ciydae ecim 3asBUTENb OOpATHIICS C YCTHBIM OOpaIlieHneM O TOJIYYeHUH YCIIYyTH,
COOTBETCTBYIOIIass WH(pOpMAIMA MPEJOCTABIACTCS YCTHO HE Mo3faHee |5 MHHYT ¢ MOMEHTa
oOpamieHuss B ciy4yae, €Cld H3JIOKEHHBIE B YCTHOM OOpaimieHuu (GakThl U OOCTOSTEIHCTBA
SBIISIIOTCS. OYEBUIHBIMU U HE TPEOYIOT TOMIOTHUTEIBHOMN MTPOBEPKH.

3.3.1. YcTHbIe oOpalieHust He PEeTUCTPUPYIOTCS.

3.4. TTonroroBka HE0OXOAMMOM HH(OPMAIIHH.

3.4.1. OcHoBaHueM [Js Hayana aAMHUHHCTPATHUBHOW MPOIENYpbl SBISETCS Iepenadya
MMMCbMEHHOIO0 OOpAaIlleHUsl 3asBUTENII HA PACCMOTPEHHME PYKOBOJIUTENIO YUpEKICHHE B JEHb
perucTparym.

3.4.2. PykoBogurenr  YUpexkaeHHs — ompeienseT — paboTHMKA — YUpEeKICHHS,
OTBETCTBEHHOTO 32 PACCMOTPEHHE 0OpaIleHUs U MOATOTOBKY IIPOEKTa OTBETA 3asBUTEIIO (J1ajee
— WCTIOJTHUTEIID ).

3.4.3. UcnionHUTEND:

- oOecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAcCMOTPEHHE
MUCBMEHHOTO O0pallleHus], B CIydae HEOOXOAUMOCTH — C y4aCTUEM 3asiBUTENIsl, HAIIPABHUBILETO
oOparieHue;

- TOTOBUT MPOEKT OTBETa HAa MUChMEHHOE OOpalleHne U He Mmo3aHee | JAHS 10 UCTeUeHUs
CPOKa MPEIOCTABIICHUS YCIYTH, IPEACTABISAET Ha MOANNCH PYKOBOAUTENO Y UPEKICHHUS.
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3.4.4. AnMuHUCTpaTUMBHas Mpoleaypa 3aBepLIacTCsd MOANUCAHUEM PYKOBOJIUTEIEM
VYupexxaeHus oTBeTa Ha MUCbMEHHOE O0OpallleHue 3asBUTEIS.

3.4.5. Cpok paccMOTpeHUs] MUCbMEHHBIX 3alPOCOB, & TAKXKE 3aIPOCOB, MOCTYNUBUINX B
(opMe 3IEKTPOHHOIO JOKYMEHTA (110 3JIEKTPOHHOM MOYTE WIIM Ha CAUT YUPEXKJCHUSI) HE TOJKEH
npeBbimath 30 KaleHAApHBIX THEH CO AHS UX PETUCTPALHH.

B uckiIrouMTENBHBIX CllydasX CpPOK PpacCMOTPEHHUsS 3alIpoca MOXET ObITh MPOJUIEH
pyKoBogUTENEM YUpexaeHus, Ho He Oonee yeM Ha 30 JHEH, ¢ yBEAOMIJICHHEM 3asBUTEINS O
NPOJJICHUH CpOKa pacCMOTpPEHHsI ero oOpalieHus (3ampoca). YBEAOMIIEHHE IPOU3BOIUTCS
crnoco0amu, OOECTICYMBAIOIIMMHU  OTNEPATHBHOCTh  TOJXYYCHHUS  3asBUTENIEM  YKa3aHHOH
uHdopmanuu (TenegoHorpamma, Gakc, IEKTPOHHAS [10YTA).

3.4.6. Ecnti 3ampoc o MOJydeHUH yCIYTH CBS3aH C 00)KATOBAaHUEM CYIeOHOTO PeIIeHUs,
B TeueHue 7 (CeMM) JHEeH cO HS perucTpaliy TaKoro 3arpoca OHO BO3BPALIAETCS 3asBUTEIIIO,
HampaBUBIIEMY OOpalleHHe, C pa3bsICHEHHWEM MOpsAKa O0KaJOBaHUS JJAHHOTO CyneOHOTo
peLeHHMs.

3.5. HampaBrneHue NHCBMEHHOTO OTBETA 3asSBUTENIO IO PE3ylIbTaTaM PacCMOTPEHHUS
oOpareHusl.

3.5.1. OcHoBaHMeM JUIsl HaYalda aJMUHUCTPATUBHOW MPOLEYPHI ABISETCS PETUCTPALUS
NMCbMEHHOT'O OTBETA, MOJMUCAHHOTO PYKOBOAMTENEM YUpexKIeHHs (MPHUCBOCHHE MCXOJSIIErO
HOMEDA).

3.5.2. PabotHuk VYupexIeHus, OCYIIECTBIAIOIUI PErUCTPALUI0  HCXOIALICH
KOPPECTIOH/ICHIINH, PETUCTPUPYET TNHCHhMEHHBI OTBET B JKypHaJle PETUCTpAllid B JCHb
MOJITUCAHUS IPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AAMUHUCTpaTUBHOE JIEUCTBHUE 3aBEPIIACTCS HAMPABICHUEM OTBETA 3aSBHUTEIIO IO
MIOYTOBOMY aJIpeCy M/WIN aJipecy JIEKTPOHHOM MOYTHI, yKa3aHHOMY B IUCbMEHHOM OOpalleHUH.

3.6. 3asBHUTENb MOXET MOJYYHTH YCIYry 4Yepe3 HH()OPMAIMOHHBIE CHCTEMBI ITyTeM
perucTpanuu JuyHoro kabuneta (uepes jorus/maposns win CHUJIC) unu npu oOpaieHuH K
opuIHMaNTBEHOMY cailTy, HUH(POPMAIIMOHHOMY KHOCKY (IIpH HAaJIUYUU TaKOBOTO).

V. (I)OprI KOHTPOJIA 32 HCIIOJTHEHUEM A]IMUHUCTPATUBHOI'O PErjiaMmeHTa

4.1. Texyumii KOHTpPOJIb 3a COOJIOJEHHEM W WCIIOJHEHWEM OTBETCTBEHHBIMH
pabOTHUKAMU TOJOXEHUM HACTOSIIETO pErjaMeHTa, YCTaHABIWBAIOIIUX TpeOOBaHUS K
MIPEIOCTABJICHUIO YCIYTH OCYIIECTBISIETCS PYKOBOJIUTENIEM YUpPEkKACHHUS.

4.2. KoHTponb 3a MPEJOCTABICHUEM YCIYIH YUPEXKICHHEM OCYIIECTBIISETCS
ympaBjeHHeM oOpa3oBaHUS aaMUHUCTpanuu T. KeMepoBo myTeM mpoOBeIeHUS TNPOBEPOK
COOJIIOJICHHS 1 UCTIOJTHEHUS TTOJIOKEHUN HACTOSIIIETO perjaMeHTa.

4.3. KOHTpOJIb TTOJIHOTHI M Ka4eCTBA MPEJIOCTABICHUS YCIIYT'H BKIIIOYAET B ceOs:

- MPOBEJICHUE MPOBEPOK, BBHIABICHUE U MPUHATHE MEP K YCTPAHCHHUIO U HE JOIYIICHUIO
HapyUIEHU MpaB MoJIyyaTeaen yCIyTrH,

- paccMOTpeHHe, TPHUHITHE PEUICHWH W TMOATOTOBKY OTBETOB Ha OOpalieHus
MoyTydaTesiel  yCIIYyI'H, COJIEpKaIlMX J>KaloObl Ha pemieHus, JedcTBus (Oe3aercTBUS)
pykoBoauTels (YIOJHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEIKICHHMS.

4.5. Ilo pe3ynbratam NMpPOBEAEHHBIX MPOBEPOK, B CIy4yae BBISBICHUS HapYyLIEHUH IpaB
MoJIy4aTesied yCIyrd, OCYIIECTBIISIETCS NMPUBICYECHUE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickoit denepannu.

4.7. PabOTHHMK, OTBETCTBEHHBIH 3a MPEJOCTABICHUE YCIYTH, HECET NUCIUIUTMHAPHYIO
OTBETCTBEHHOCTb 3a pelleHUs U JeHCTBUS (0e3elcTBUE), MIPUHUMAaEeMbIe (OCYIIECTBIIIEMbIE) B
X0/J1€ MPOBEACHUS aIMUHUCTPATUBHBIX MIPOLIETYP, YCTAHOBICHHBIX HACTOSIIIUM PETJIAMEHTOM.

V. locyneOHblii (BHecy1e0HBII) MOPAIOK 00:KAT0BAHUSA NeHCTBH
(0e3meiicTBUA) M pellleHUi OPraHa, npeaocTaBJsIIONIEro
MYHUIUNIATBHYIO YCJIYTY, a TAK Ke J0J2KHOCTHBIX JIMI
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5.1. 3asgButens BhpaBe o0XajgoBaTh AeWcTBUS  (Oe3medicTBHME) M pelIeHUS,
MPUHUMAEMBIE B XOJI€ TIPEJOCTABICHUS YCIYTH.

5.2. 3asBHUTENb BIIpaBe OOPATUTHCS C 3Kan000i TUYHO (YCTHO) MITM HAIIPABUTh MUCHMEHHOE
3asBJICHUE WJIH )Kallo0y (Z1ajee - MIChbMEHHOE oOpaIeHue).

YcTHOE o0palieHne TOMmycKaeTcsl B X0/1€ JMYHOTo npueMa. JIMUHbINA preM MpoBOIUTCS B
COOTBETCTBUH C Tpa)MKOM JIMYHOTO TpHEMa JOJDKHOCTHOTO JIMIA, KOTOPOMY aJpPECOBAHO
oOparieHue.

5.3. B ciydae ecim M3JIOKEHHBIE B YCTHOM oOOpameHud (GakTel M 0OCTOSATENBCTBA
SBJISTIOTCSL OYEBUAHBIMH M HE TPEOYIOT JOMOJHUTEIHHON IMPOBEPKH, OTBET Ha OOpalIeHHe C
corjlacusi 3aMHTEPECOBAHHOIO JIMIIA MOXKET OBITh JJaH €My YCTHO B XOJ€ JIMYHOro npuema. B
OCTAJIbHBIX CIIydasiX, [0 CYIIECTBY ITOCTABICHHBIX B OOpAIIEHUH BOIIPOCOB Ja€TCsl MMCbMEHHBIN
OTBeET.

5.4. TlucekmMeHHOE OOpalIeHHe, MOIJICKUT PErHCTPALUN U PACCMOTPEHHIO B IMOPSIKE U B
cpoku, ycraHoBieHHble DenepanbHbIM 3akoHOM «O TOpAIKE PAaCCMOTPEHUs] OOpaleHU
rpaxaal Poccuiickoit @enepanun» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpamieHnH TpakAaH C MUCBMEHHBIM OOpalleHHEM YyKa3aHHOE oOOpalleHHe
paccmatpuBaetcs B Teuenue 30 qHeH co THS ero peructpanui. B HCKITIOYUTENbHBIX CITydasx, a
TaKXkKe B CJydae HalpaBJIEHUs 3ampoca OpraHaM MECTHOI'O CaMOYIPaBICHHs, OpraHaM
TOCYJapCTBEHHON BIIACTH, WHBIM OpraHW3alMsIM WIH JOJDKHOCTHBIM JIUIAM U TOMYYCHUS
HEOOXOAMMBIX JJIi PACCMOTPEHUs OOpalleHHs JIOKYMEHTOB M MAaTepHalioB, PYKOBOJIUTEIb
VYupexnenus (OTBETCTBEHHBIH paOOTHHK), KOTOpPOMY HampasiieHO oOpalleHue, BIpaBe
IPOAJIUTH CPOK paccMOTpeHus: oOpaiieHuss He Oosee yem Ha 30 JqHEi, yBeAOMUB O HPOAJICHUN
CpOKa €ro PacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENb B CBOEM IMHCbMEHHOM OOpaIleHUH B 005S3aTEIbHOM MOPSJIKE YKa3bIBaeT:
A100 HAMMEHOBAHME OpraHa, B KOTOPbIM HampaBisieT MUCbMEHHOE OOpalleHue, 1uoo pamunuro,
UM, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMIA U (WJIM) €r0 JOJDKHOCTD, a TAK)KE CBOU
(bamMIIIHIo, UM, OTYECTBO, MOYTOBBIM aJpec, M0 KOTOPOMY IOJDKHBI OBITh HANpaBJICHBI OTBET,
yBEJIOMJICHHE O TMepeaapecaliu oOpallleHHs, W3JaraeT CyTh NPEAJIOKECHMS, 3asBICHUS WIN
KaJOOBI, CTABHUT JINYHYIO MTOJINCH U JaTy.

B nonTBep:kieHHe CBOMX JIOBOJOB 3asBUTENb BIpPaBE NPWIOKUTh K NHCbMEHHOMY
oOpaIieHno He0OXOUMBIE TOKYMEHTBI U MaTepUaJIbl, THOO UX KOIHUH.

5.7. JomwxHOocTHOE JHMLIO (PYKOBOAMTENb YUPEKICHHSA), KOTOPOMY HAIPaBIIEHO
oOpamierne, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHHE
oOparieHusl.

[To pe3ympTaTam paccMOTpEHHsS OOpamieHUs] COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIMIIOM
(pykoBOIUTENIEM YUPEKACHHUS) MPUHUMAETCS pEIIeHWE MO CYIIECTBY IIOCTAaBICHHBIX B
oOpalieHuu BOIIPOCOB.

5.8. Ecniu B mMChbMEHHOM 00pallleHuH He YKa3aHbl (haMUIIns 3asBUTEIIS, M TOYTOBBIN ajapec,
10 KOTOPOMY JIOJKEH OBITh HAallpaBJIEH OTBET, OTBET HA OOpaIlleHUE HE TaeTcs.

5.9. Ecnum TeKCT NHCBMEHHOTO OOpalleHHs: HE MOJAAeTCsl IMPOYTEHUIO, OTBET Ha
oOpareHne He J1aeTcs, 0 YeM COOOIIAaeTCs 3asBHUTEI0, HAIPaBUBIIEMY OOpalleHHe, €ClId €Tro
(bamMuIIIUS ¥ TOYTOBBIN aApeC MOATAIOTCS TIPOUTEHHIO.



Ipunoxenne Ne 1

K perjaMeHTy

npepocrasiaeHusn yciayru «IlIpenocraBienne
uHpopmMauum 00 00pazoBaTeJbHBIX POrpamMmMax

1 y4eOHBIX IUIaHAX, pa004HuX NPOrpaMmmMax

Y4eOHBbIX KYPCOB, IPeIMeTOB, I CIUILINH (MO/y.JIeil),
roJI0BbIX KAJCHIAPHBIX Y4eOHBIX rpapukax»)

brnok-cxema nocienoBaTeIbHOCTH JEWUCTBUMN
[IPU TIPEAOCTABJIIEHUU YCIYTH
«[IpenocraBnenune nHGopMau 00 00pa3oBaTEIbLHBIX MPOrpaMMax U YIeOHBIX
IUTaHax, pabounx mporpaMmax y4eOHbBIX KypCOB, IPEIMETOB, TUCITUTUIHH
(Momyneit), TOAOBBIX KaJICHIAPHBIX YICOHBIX TpaduKax»

MYHHUIIUTIATFHOE aBTOHOMHOE JOIIKOJIBHOE 00pa3oBaTeIbHOE
yupexaenne Ne 157 «Jlerckuit cajy KOMOMHUPOBAHHOTO BUJIaY,

S T !

1
i IIpuem oOpatieHus OT 3assBUTEINS, [Ipuem obparienuii oT 3asBUTENS,
1 o (V)

! TIOCTYITMBIIKWE B YCTHOU (hopme (110 MOCTYNHUBIINX B MUCHbMEHHOMN

| TeneoHy, Ha JTMYHOM IIpUeMe) ¢bopme, 1o NIEKTPOHHOH MOYTE,

1

1

1

1

1

1

1

Ha 0UIIUATEHBIN CallT
VUPEKACHUS

A

[IpenocraBiieHre NOJIHOTO U
OTIepaTUBHOTO UH(POPMHUPOBAHUS TIO
CYTH IMOCTABJICHHLIX BOIIPOCOB,

\ PGFI/ICTpaIII/Iﬂ MOCTYIIMBIINX
1
1
1
[}
1
1
. MpeaoCTaBJICHUC I/IH(i)OpMaI_II/II/I (6]
1
1
[}
1
1
1

oOparteHuit

A 4

MOJTyYeHUU HH()OPMAITUH U3 JPYTUX

UCTOYHUKOB HOHFOTOBK& OTBCTa Ha

IIMCBbMCHHOC 06pameHHe

N e o o -

~
AN}

A 4

Hampasnenue orsera
3asBUTENO (110 IMOYTE, HA
JJIEKTPOHHBIN aJpec, Ha
opuIMaILHOM caiTe
VUDEKICHHUA )




